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Radio Flyer Inc. 
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Chicago, Illinois 60707 

 
APPLICATION:  

Accounts Receivable 
 
 
Client Profile: 

In 1917, the Statue of Liberty welcomed 16 year old Antonio Pasin to the land of 
opportunity. With little more than a few coins in his pocket, this Old World Craftsman 
stepped off the boat from Italy with his head full of dreams and his feet firmly 
planted on the ground. 

Inspired by the statue of dreams that had welcomed him, the Liberty Coaster 
Company was born, a legacy that has endured through 85 years and three 
generations of the Pasin family, becoming today's Radio Flyer. From the original 
Liberty Coaster wagon at the turn of the century to the popular All-Terrain wagons of 
today, the "little red wagon" has both inspired dreams and nurtured the wonders of 
childhood. Antonio's passion for craftsmanship is still reflected in the care with which 
each Radio Flyer product is designed and produced to this day. 

Business Need: 
Chicago-AP) -- Chicago-based Radio Flyer Incorporated says it is moving production 
of the little red wagons to China. The 87-year-old company says it will keep its 
headquarters and distribution business in Chicago. 

The company says it’s moving its manufacturing operation because the plant where 
the metal wagons are built is too expensive to maintain.   Coordinating its 
Accounting system across continents is a strategic project focus.  The need to 
securely share all AR documents on a global basis is needed to insure a seamless 
process between headquarters in Chicago and production in China. 

 



WebXpress Benefits: 
The client was able to implement a short term solution that might otherwise have taken 12 
to 24 months to implement diverted valuable Accounting and IS resources that are currently 
deployed on core corporate projects. 
 

1. The savings to the company by implementing an outsourced 
solution with WebXpress versus an immediate internal development was 
several hundred thousand dollars. 

 
2. Internal administrative and marketing efficiencies were realized 

Immediately.   
 

3. Customer service was improved by brokers' ability to immediately 
access client statements and discuss status and strategy with their 
clients. 

 
Client Comments: 

WebXpress puts the right information into the hands of the people that are 
authorized, authenticated and permissioned to access and view it on a global basis 
utilizing the ubiquity of the Internet and any web browser. 
 
Although Radio Flyer operates in different continents they enjoy a virtual file cabinet 
solution that provides a seamless and fluid Accounts Receivable process in a secure 
environment with zero workstation impact and zero staff resource allocation during 
the implementation process. 

"VITAL Access is the best systems thing we have ever done." 
"VITAL Access is much more user friendly and dependable than an 


