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CLIENT:
Methodist Hospital
6565 Fannin Street
Houston, TX 77030

APPLICATION:
Lab Reports & Patient Accounting

Client Profile:
A member of the Methodist Hospital System in Houston, TX, The Methodist Hospital is a
nonprofit healthcare institution that works in conjunction with Weill Medical College.
Methodist Hospital is a private healthcare institution known for advanced research and
innovative procedures. Their mission statement is, “To provide high quality, cost-effective
health care that delivers the best value to the people we serve in a spiritual environment of
caring in association with internationally recognized teaching and research.”

Business Need:
The medical industry thrives upon the opportunity to provide efficient and top quality care to
their patients. One of the advantages that The Methodist Hospital has over their competitors
is their ability to have all patient records accessible to doctors and other medical staff
anytime and anywhere in a secure HIPAA compliant format, in order to ensure that their
patients are receiving nothing but the best when it comes to healthcare.

WebXpress Benefits:
1. “Zero Resource” implementation of a HIPAA compliant ASP solution in which doctors
and other medical staff are able to securely access patient records from any internet
access capable location.

2. Immediate cash savings realized by implementing an outsourced solution with
WebXpress versus an internal development effort projected to cost in excess of several
hundred thousand dollars.

3. Redirect capital funds earmarked for in-house imaging system devel opment toward
purchase of critical medical treatment and diagnostic assets.

Client Comments:
WebXpressis user friendly and required no User training. It puts the right information into
the hands of the people that are authorized, authenticated and permissioned to access and
view from any where internet accessis available. The WebXpress implementation was
transparent to departmental users, management and IT staff.
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